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Dear Sir // Mam

Greeting's From Skyvibe Travels Pvt Ltd ...... .~

As per our telephonic discussion we are going to issue your Air tickets. Kindly check the detail given below and
give us your Go-ahead through Email, SMS, Whatsapp so that we can issue your tickets.

FLIGHT SCHEDULE
DATE FLIGHT DEP. CITY & DEP. TIME ARR. CITY & ARR.TIME
22 APRIL SPICE JET AHMEDABAD - 06:00 AM SRINAGAR - 12:05 PM
27 APRIL SPICE JET SRINAGAR - 08:45 AM DELHI - 10:15 AM
30 APRIL INDIGO DELHI - 08:00 AM BANGALORE - 11:00 AM
14 MAY AKASA AIR BANGALORE - 10:10 AM AHMEDABAD - 12:15 PM

General terms & conditions for Domestic flight booking :-

1. All domestic air tickets issued to the passenger shall additionally be governed under the terms &
conditions of the respective airline you have booked your air tickets with.

2. By accepting our booking terms, you agree to terms & conditions of the respective airline you are
booking the air ticket with.

3. Skyvibe Travels Pvt Ltd is not responsible for any change in the flight schedule made by the airline
after the issuance of your domestic air ticket. However, we will inform you of the

changed schedule of your flight, if we get the information from the airline. We recommend that you
to reconfirm your flight schedule directly with the airline 24 hours prior to your

scheduled flight departure.

4. Every domestic airline ticket booked on Skyvibe Travels Pvt Ltd is subject to an amendment fee
charged by the airline, which may differ from airline to airline, flight route and booking class.

5. If you wish to amend / alter / modify or change your booking, you will be charged the difference in
fare, if any, applicable when the amendment is made. However, if the amended fare is lower than
the earlier booked fare, difference in the amount will not be refunded, but the re-booking charges
will be collected on the time of making the amendment.

6. Apart from the airline’s amendment fee, Skyvibe Travels Pvt Ltd an additional amendment
processing fee of INR 550 per passenger and per sector.
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TOUR ~ ITINERARY

. W

DAY 01: ™ \ ARRIVAL IN SRINAGAR - «— - SIGHTSEEING

DISTANCE - 23 KM — 01 Hrs DRIVE APPROX

After arrival in Srinagar fransfer to Hotel and your kashmir
tour package will start. Get fresh at hotel. Today we will do
some half a day of local sightseeing that includes a visit to
the famous Mughal gardens of Nishat and Shalimar. Built in
between a period of 14 years the two gardens are a
heritage left behind by the erstwhile Mughals, whose taste
for laying exquisite gardens was fascinating.

With a backdrop of the sprawling Zabarwan mountains, the
gardens boast of green turfs, blooming flowers and
cascading water fountains. Enjoy the famous Shikara ride
(Own Cost) which is part of kashmir trip - Shikara-ride A
dreamland for everyone that has actually been lusting for
some relaxing moments in the middle of the spectacular
views of nature, Kashmir unquestionably friumphs. And
Srinagar is the ideal place to start your journey. Overnight
stay in Hotel Srinagar.

MEAL - DINNER ' SKYVIBE

2 TRAVELS PYT.LTD
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DAY 02 : SRINAGAR - «— - DAY TRIP SONMARG ALWAYS WITH YOU...

DISTANCE - 80 KM — 03 Hrs DRIVE APPROX

We begin our day with a sumptous breakfast at the
hotel. After breakfast we will drive to the majestic
mountain resort of Sonamarg. The route towards g
Sonamarg takes us on a picturesque country side drive
where we will come across rolling hills, green forests,
clear water streams and blooming rice fields. In
Sonmarg you will go sightseeing of Sonmarg ie
Vishansar Lake, Nilagrad River, White River Rafting at
Shutkari Bridge at your own cost. In Sonamarg we will
take a 3 hour walk or horseback trip (Guest own cost)
to the Thajwass glacier. After our return we will visit the small fown market for some snacks or just pay
a visit observing the local people going with thier daily routine. We will drive back to Hotel in Srinagar
overnight. Note - Srinagar Taxi is not authorized to do the local sightseeing of Sonmarg. So guests have to book
a local taxi union car for Sonmarg local sightseeing.

MEAL - BREAKFAST & DINNER




W
DAY 03 : SRINAGAR - «— - DAY TRIP GULMARG

DISTANCE - 50 KM — 01 Hrs 30 Min DRIVE APPROX

After breakfast in the morning, we will begin our country tour fowards Gulmarg. We arrive at a small
picturesue market town of Tangmarg and drive ahead on a scenic drive of 14 kilometers to Gulmarg.
Later we will begin a short tour around the meadow '
familarising ourselves with the beauty. In Gulmarg we
will board the Gondola cable (Guest own cost) car [
system, and ascend towards the Afarwatt Mountain
range. The 08 minutes of ropeway will take you past
colorful shepherd hutments to the lower ridge of the
Afarwatt peak. From here you can click lots of photos
of the nearby mountain ranges that stand tall like
sentinels guarding the rich natural beauty of Kashmir valley. We descend back to Gulmarg base after
an hour or so and later do some horse-riding to the strawberry valley. After visiting Gulmarg come back
to Srinagar overnight stay in Srinagar.

MEAL - BREAKFAST & DINNER
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DAY 04 : SRINAGAR - -~ - PAHALGAM

DISTANCE - 90 KM - 02 Hrs 30 Min DRIVE APPROX

We will begin our trip towards Pahalgam. This road
connects the Valley to the rest of the country. We drive
past the saffron fields of Pampore, the marvellous ruins
of Avantipura and the village of Bijpbehara which
remains famous as the bread basket of Kashmir. You
can even sample a few exoftic breads sold by vendors
near the road. We switch the the national highway at
Khanabal and drive through the second largest city of
Anantnag. From here the road turns scenic as we drive
parallel on the Lidder river flowing from the opposite
direction. In Pahalgam we check in at the hotel and &
later do some nature walks to unwind ourselves. On !
arrival in Pahalgam check in into the hotel evening is
free for your own activities overnight stay in Pahalagm.

MEAL - BREAKFAST & DINNER

SKYVIBE TRAVELS PV T.LTD.
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DAY 05: PAHALGAM - = - SRINAGAR

DISTANCE - 90 KM — 02 Hrs 30 Min DRIVE APPROX

After breakfast in the morning, we will begin our
country tour towards Srinagar. Halt at Awantipura Ruins 3
and Anantnag Sulfur Springs. The drive past colorful
vilages and rice fields, gives you an insight of the rich
cultural past of Kashmir. Till evening you will reach
Srinagar overnight stay in Srinagar Hotel.

MEAL - BREAKFAST & DINNER
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DAY 06 : SRINAGAR AIRPORT DROPPING ‘ CATCH FLIGHT FOR DELHI

After breakfast transfer to Srinagar Airport — Forwarding Journey to Delhi & Agra.

ARRIVAL DELHI AIRPORT - -=. - AGRA

On reaching Delhi airport, meet our representative who assists you while you take a transfer to Agra.

On reaching Agra, check-in at the hotel. You can spend the rest of the evening at leisure or take a

stroll around the place. Later, return to the ———
hotel for dinner. Have a comfortable stay at £ 4
night.

MEAL - BREAKFAST & DINNER

DAY 07 : AGRA SIGHTSEEING - -=. - DELHI

Begin this morning with delicious breakfast =
and then leave for sightseeing around the

City of Love, Agra. Visit Agra Fort, Itimad-Ud- ;-_;G« = : %
Daulah and Taj Mahal - One of the Seven Wonder of the World. Witness ’rhe rlch pos’r of the Mughol
Era and flip back the pages of the history. Later, start driving back to Delhi. Stay overnight at the hotel.

MEAL - BREAKFAST & DINNER
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DAY 08 : CATCH FLIGHT FROM DELHI ~< X FOR BACK TO HOME

It's fime now to say goodbye. Let's stay in touch with us through email, phone, WhatsApp, Facebook,
Instagram and meet again on yet another memorable tour. See you allll Tour Guests will proceed to
Delhi airport as per their scheduled flight and start their return journey back home.

MEAL - BREAKFAST

Tour Concludes .7




HOTEL ACCOMMODATION DETAIL
DESTINATION | O F MEAL HOTEL NAME
NIGHTS
SRINAGAR 03 | DINNER +BREAKFAST HOTEL OPERA INN OR SIMILAR CATEGORY
PAHALGAM 01 | DINNER+BREAKFAST | HOTEL LIDDER SPRING RESORT OR SIMILAR CATEGORY
DAL LAKE 01 | DINNER+BREAKFAST | GOLDEN LILY GROUP OF HOUSEBOAT ON DAL LAKE
AGRA 01 | DINNER +BREAKFAST HOTEL TAJ RESORT OR SIMILAR
DELHI 01 | DINNER +BREAKFAST HOTEL ARCH OR SIMILAR

PACKAGE INCLUSIONS

v' Return Airfare
Assistance on Arrival & Departure
Accommodation on twin Sharing Basis as per Plan

v
v
v' Welcome drink on Arrival
v 07 Breakfast & 07 Dinner
v

Exclusive Ac vehicle for transfers & sightseeing (Ac will be switch off during Hill Journey). Please
brief to guest that vehicle will not be at disposable it will available to guest as per itinerary only.

v All toll taxes, parking, state faxes and driver allowance.

Note : As per the Government directive, you are requested to produce your photo identity document
such as Driving License/Voter ID Card/Passport/Ration Card at the point of check in at the hotel. We
appreciate your cooperation.

PACKAGE EXCLUSIONS

v Any Kind of Personal Expenses or Optional Tours / Extra Meals Ordered
v" Lunch

v Any adventure Horse riding/ River crossing Rafting efc. & entrance fees for any Garden
/Monument/ Museum.

Anything not specifically mentioned under the head “Prices included”.
Medical & Travel insurance

Tips, Laundry, Phone Calls.

Any Kind of Drinks (Alcoholic, Mineral, Aerated)

GST

D N N N NN




v' Additional costs due to flight cancellation, road blocks etc. Cost incidental to any change in
the itinerary/ stay on account of flight cancellation due to bad weather, ill health, roadblocks

and/or any factors beyond control.

OUR BANK ACCOUNT DETAIL

1). STATE BANK OF INDIA

BENEFICIARY NAME
BANK ACCOUNT NO
IFSC CODE
BANK NAME
BRANCH

SKYVIBE TRAVELS PVT LTD.

41314955257
SBIN0009746
STATE BANK OF INDIA

CHHAPRA ROAD NAVSARI

2). INDUSIND BANK

BENEFICIARY NAME

SKYVIBE TRAVELS PVT LTD

BANK ACCOUNT NO 259431635472
IFSC CODE INDB0000702
BANK NAME INDUSIND BANK
BRANCH FARIDABAD

PAYMENT POLICY

¢ All payments towards the tour cost must be made by the customer to the company in
accordance with the procedure and time frame mentioned herein below.

Days before departure*
20 days
21-35 days
36-79 days
80 days
*Working days
CANCELLATION POLICY
Days before departure*

10 days

Package amount to be paid
100% of holiday cost
75% of land cost
50% of land cost
25 % of land cost

Package amount to be paid

100% of holiday cost




11-25 days 50% of land cost
26-39 days 25 % of land cost
Date of booking to 40 days Charges of Rs 3,000 per person

*Working days

OTHER IMPORTANT INFORMATION AND TERMS & CONDITIONS

» Please note that breakfast is not available on the day of check in. the number of breakfast
will be same as the number of nights’ accommodation.

» The tour cost may shuffle as per the hotel and Car availability. But all sightseeing will remain
same

> This is purely an individual itinerary designed especially for given number of passengers;
any increase or decrease in total number of passengers will lead to re-costing.

» This is proposed service costing. We are not holding any confirmed vehicle & hotel
reservations for your travel. The same is subject to availability at the time of booking. It's
possible at the time of confirmation the prices may vary.

» All places sightseeing and orientations are subject to given by car driver.
» Any activity/sightseeing cannot done twice

» Any changes / deviations must be given in writing 10 days prior to the tour and will be
subject to availability.

» In All Hotels Base category rooms are allocated for the stay, In case of up gradation it will
be charged.

» In case of non-availability of rooms at the hotel mentioned, we shall provide alternative
hotels of similar category

» Most of the hotels in the region do not have elevators and guests would have to use stairs
to reach their rooms

> Checkin Check out 12.00 noon at all hotels.
» Fixed menu/buffet meals will be provided at the hotels

» Perpersonrates (Rs) are usually applicable on 2 persons staying together sharing the same
room, unless specified otherwise

» The hotels and services as mentioned in the itinerary are subject to confirmation.

» Your drivers come from remote places and are not as educated as you. You are therefore
requested to be soft spoken and gentle with them



Vehicle provided will be as per the itinerary and not at personal disposal
If a vehicle is used for shopping, visiting markets and restaurants, there will be extra charges

During the period of May to August, there is lot of rush/traffic jams in the sector. Please be
patient at the time of check-in/sightseeing

Guests need to pay directly for any activities they opt like rafting, Hores ride etc.

It is advisable to travel light with minimum baggage of one piece per person. All the
luggage is stored on the overhead carriers and sometimes on the back seats of the vehicle
depending on the space

All disputes pertaining to the tour & travel conducted by the company & any claim arising
there — under shall be subjected to Delhi Jurisdiction only.

Every passenger is traveling on his own responsibility. The company will not be responsible
for any loss of luggage or any accidents. We are not responsible for theft or damage to
your luggage.

Also note that Video & Audio systems are prohibited in commercial vehicles as per law
and we do not guarantee for it always.

Refund on cancellation strictly depends upon the concerned Supplier's or hotel's
cancellation policy. The cancellation charges applicable will be as per the Supplier’s or
hotel’'s cancellation policy.

Any Medical/rescue evacuation due to mishaps.

The supplier reserves the right to change/modify or terminate the offer at any time at its
own discretfion and without any prior nofice.

In case of force majeure events or strikes or bandhs, or any happening which is beyond
the control of SKYVIBE TRAVELS PVT LTD, best measures will be made to provide you with
an alternative arrangement. However, we will not be held responsible for the shortening of
your itinerary due to such uncontrollable reasons.




