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Dear Sir // Mam

Greeting's From Skyvibe Travels Pvt Ltd ...... .~

As per our telephonic discussion we are going to issue your Air tickets. Kindly check the detail given below and
give us your Go-ahead through Email, SMS, Whatsapp so that we can issue your tickets.

FLIGHT SCHEDULE ( KOLKATA TO KOLKATA )

DATE FLIGHT DEP. CITY & DEP. TIME ARR. CITY & ARR.TIME
29" SEP 2023 SPICEJET KOLKATA —10:50 HRS DELHI - 13:10 HRS
29'" SEP 2023 INDIGO DELHI-17:55 HRS DEHRADUN - 18:55 HRS
10" OCT 2023 INDIGO DEHRADUN —15:35 HRS VARANASI - 19:55 HRS
11" OCT 2023 INDIGO VARANASI —20:35 HRS DELHI - 22:10 HRS
12t OCT 2023 SPICEJET DELHI-07:10 HRS KOLKATA —09:10 HRS

General terms & conditions for Domestic flight booking :-

1. All domestic air tickets issued to the passenger shall additionally be governed under the terms &
conditions of the respective airline you have booked your air tickets with.

2. By accepting our booking terms, you agree to terms & conditions of the respective airline you are
booking the air ticket with.

3. Skyvibe Travels Pvt Ltd is not responsible for any change in the flight schedule made by the airline
after the issuance of your domestic air ticket. However, we will inform you of the

changed schedule of your flight, if we get the information from the airline. We recommend that you
to reconfirm your flight schedule directly with the airline 24 hours prior to your

scheduled flight departure.

4. Every domestic airline ticket booked on Skyvibe Travels Pvt Ltd is subject to an amendment fee
charged by the airline, which may differ from airline to airline, flight route and booking class.

5. If you wish to amend / alter / modify or change your booking, you will be charged the difference in

fare, if any, applicable when the amendment is made. However, if the amended fare is lower than
the earlier booked fare, difference in the amount will not be refunded, but the re-booking charges
will be collected on the time of making the amendment.

6. Apart from the airline’s amendment fee, Skyvibe Travels Pvt Ltd an additional amendment
processing fee of INR 550 per passenger and per sector.
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TOUR ~ ITINERARY

(29th SEP 2023) - DAY 01 : ARRIVAL HARIDWAR RAILWAY STATION - =< - HARIDWAR HOTEL

Your Char Dham tour from Haridwar starts upon your
arrival. Our tour representative will meet you at the
Haridwar Bus Stop or railway station you will have an
assisted transfer to the hotel. Complete the check-in
formalities and unwind. After refreshing yourself, now
you are free to explore the surroundings and beauty of § ‘
the city. In the evening, visit the largest holy bathing
Ghats of Haridwar, Har-ki-Pauri, participate in the
splendid Ganga Aarti, and listen to the chants of holy
prayers. Later, return to the hotel for a delicious dinner

and overnight stay at the hotel.

MEAL : DINNER

(30t SEP 2023) - DAY 02 : HARIDWAR - “=- - BARKOT (150KM / 08 HRS DRIVE)

Morning after breakfast proceed to Barkot (Barkot is a beautiful hill station which is located on the foot of
Yamunotri). On the way you optional visit the “Kempty Falls” on the way if time permit. Upon arrival at Barkot,
check-in the Hotel/Camp. Dinner arrange at Hotel. Overnight Stay at Barkot.

MEAL : BREAKFAST & DINNER

Lo

(01st OCT 2023) - DAY 03 : BARKOT - = JANKICHATTI - #L . - YAMUNOTRI - = . BARKOT
(45 KMSDRIVE BY ROAD/06 KMS TREKKING/PONY/PALKI)

Morning proceed to Jankichatti (45 Km). Here you will begin the First hill Yatra of Yamunotri (6 Kms trekking).
Those who want to hire Pony/Palki at own cost (Approximate Cost suggested for Pony- Rs 3000/-, Palki 8000/-)
Return via the same route back to Barkot. Dinner [ e SRS B :

and Overnight stay at Barkot. Yamunotr =58 e f
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About Yamunotri: It is the source of the river
Yamuna, the twin sister of Varna, the Lord of Death.
Yamuna is also the daughter of Surya the Sun. The
actual source of the river originates from
Champasar Glacier 01 km a head of the shrine, at
an altitude of 4,321 mts. On arrival by afternoon in
Yamunotri take holy dip in Yamuna River and
perform Pooja.

MEAL : BREAKFAST & DINNER



(02n¢ OCT 2023 ) - DAY 04 : BARKOT - =- - UTTARKASHI (80 KMS / 04 HRS DRIVE)

After breakfast, check out the hotel and drive to Uttarkashi (Uttarkashi is situated on the banks of river
Bhagirathi and is famous for its historical monuments, Temples & Ashrams) En-route visit Kashi Vishwanath
Temple.Upon arrival Uttarkashi/Netala check into the hotel. Dinner and Overnight stay at Uttarkashi.

MEAL : BREAKFAST & DINNER

(03rd OCT 2023) - DAY 05 : UTTARKASHI - == - GANGOTRI - "=+ - UTTARKASHI (100 KMS / 03
HRS)

Morning drive to Gangotri. Upon arrival at
Gangotri take a holy dip in the sacred river
Ganges (which is also called Bhagirathi at its
origin. After performing Pooja, drive back to
Uttarkashi. Dinner & Overnight stay at
Uttarkashi.

About Gangotri temple: its 18th century's
temple dedicated to Goddess Ganga is located
near a sacred stone where King Bhagirathi
worshipped Lord Shiva. Ganga is believed to
have touched earth at this spot.

MEAL : BREAKFAST & DINNER

(04th OCT 2023 ) - DAY 06 : UTTARKASHI - “=- - GUPTKASHI (225 KMS / 09 HRS DRIVE)

After breakfast, check out the hotel and drive to Guptkashi (It’'s situated at a distance of 47 km from the holy
shrine, Kedarnath) The town holds immense religious importance as it houses famous ancient temples like
Vishwanath Temple and Ardhnareshwar Temple. Have your dinner and stay overnight in the hotel/camp.

MEAL : BREAKFAST & DINNER

Lo

(05th OCT 2023) - DAY 07 : GUPTKASHI - =. - SONPRAYAG - <t . - KEDARNATH (25 KMS /02
HRS DRIVE & 19 KMS TREKKING)

Early morning check out the hotel and keep your
luggage at Reception and drive to Sonprayag till
Transport Parking. You have to take local
vehicle/jeep to reach at Gaurikund (02 kms) at own
cost. After reaching at Gaurikund, you can start
trekking for Kedarnath (19 Kms one way).

Those who want to hire Pony/Palki at own cost
(Approximate Cost suggested for Pony for return
journey- Poni Rs 5000/-, Palki 10000/- while those who
are going by Helicopter which cost will be confirmed
after the Tender Open of cost for the year of 2023.




Upon arrival visit Kedarnath check into the Hotel/Camp which
is a basic accommodation with limited facility due to high »
altitude. Evening attend Sandhya Aarti & Darshan. Have -
dinner and overnight stay at Kedarnath.

About Kedarnath Temple: It’s standing magnificently at an
altitude of 3,580mts, Mandakini River one of the main
tributaries of the Ganges originates at Kedarnath and flows ’
through Gaurikund. "Jai Bholenath - Om Nam Shivaay” chants echoes in the mountains.

MEAL : BREAKFAST & DINNER

| o

(06th OCT 2023) - DAY 08 : KEDARNATH - )i
KMS TREKKING &25 KMS /02 HRS DRIVE BY ROAD)

After check out the hotel/Camp and start trekking early in the morning to return back Sonprayag on right time
and better you co-ordinate with driver who will waiting for you in Sonprayag/Phata/Sirsi on your respective
time. Have Dinner and Overnight Stay at Guptkashi.

MEAL : BREAKFAST & DINNER

(07th OCT 2023) - DAY 09 : GUPTKASHI/ PHATA - »=. - PANDUKESHWAR / BADRINATH (200 KMS

/ 08 HRS DRIVE)

After breakfast, check out the hotel and drive to Badrinath via Joshimath, Pipalkoti.Upon arrival
Pandukeshwar/Badrinath, check into the hotel and
visit Badrinath Temple if time permit. Overnight
stay.

Badrinath is an important pilgrimage site which
holds immense importance for both Hindus and
Buddhists. Badrinath temple is dedicated to Lord
Vishnu and is set at a height of 3133 meter. Upon
arrival, check into the hotel. After some rest and
refreshments, you are all set to go to Badrinath ! . :
Temple for darshan in the evening. But first you have to go to Tapt Kund (Hot Sprmg) take bath and then go to
the temple.

MEAL : BREAKFAST & DINNER

(08th OCT 2023) - DAY 10 : BADRINATH - “=. - RUDRAPRAYAG/SRINAGAR (185 KMS/07 HRS
DRIVE)

Those who has been not visited Badrinath Temple earlier day has visit Badrinath Temple. Do the rituals and
pooja. And back to the hotel. After breakfast check out from the hotel and proceed for Rudraprayag/Srinagar.



En-route you can drive through Karanprayag, Rudraprayag do the darshan and click pics from main road. . Upon
arrival Rudraparayag / Srinagar, check-in to the hotel. Have your dinner and stay Overnight Stay.

MEAL : BREAKFAST & DINNER

i
—
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(09th OCT 2023) - DAY 11 : RUDRAPRAYAG / SRINAGAR - - - RISHIKESH (165 KMS/05 HRS
DRIVE)

Early morning, after breakfast, you drive downhill to

Rishikesh a spiritual city and the Yoga capital of the world.
Upon arrival Rishikesh visit Ram Jhula and Laxman Jhula,
Munu Ki Reti. Later check in into hotel overnight stay in
Rishikesh.

MEAL : BREAKFAST & DINNER

(10th OCT 2023) - DAY 12 : RISHIKESH - “=. - HARIDWAR RAILWAY STATION DROP

On the last day of our tour, we will have breakfast in the morning and check out from the hotel to drive back to
Haridwar Railway Station.

On arrival, get transferred to the railway station to board train for onward destination.

MEAL - BREAKFAST

TOUR CONCLUDES....ccccusssssssssscs L
HOTEL ACCOMMODATION DETAIL
DESTINATION NO. OF MEAL HOTEL NAME
NIGHTS
HARIDWAR 01 DINNER + BREAKFAST HOTEL KRISHNA HERITAGE OR SIMILAR
BARKOT 02 DINNER + BREAKFAST HOTEL KRISHNA PALACE / CAMP NIRVANA
UTTARKASHI 02 DINNER + BREAKFAST HOTEL SURYANSH NON-AC ROOM / HOTEL SAKSHI
GUPTKASHI 02 DINNER + BREAKFAST CAMP NIRVANA / ADHVANTA CAMP
KEDARNATH 01 DINNER + BREAKFAST | GAYATRI SADAN / HIMACHAL HOUSE SHARING BASIS
BADRINATH 01 DINNER + BREAKFAST INDRA KRIPA / HOTEL NARAYAN PALACE
RUDRAPRAYAG 01 DINNER + BREAKFAST MANDAKINI PALACE / JWALPA PALACE / SIMILAR
RISHIKESH 01 DINNER + BREAKFAST HOTEL GANGOTRI PLAZA OR SIMILAR

PACKAGE INCLUSIONS

v Assistance on Arrival & Departure

v Accommodation on twin Sharing Basis as per Plan
v Welcome drink on Arrival

v' 11 Breakfast & 11 Dinner
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Note

Exclusive Ac vehicle for fransfers & sightseeing (Ac will be switch off during Hill Journey). Please
brief to guest that vehicle will not be at disposable it will available to guest as per itinerary only.
All toll taxes, parking, state taxes and driver allowance.

: As per the Government directive, you are requested to produce your photo identity document

such as Driving License/Voter ID Card/Passport/Ration Card at the point of check in at the hotel. We
appreciate your cooperation.

PACKAGE EXCLUSIONS

v
v
v

AN NI NN YN

Any Kind of Personal Expenses or Optional Tours / Extra Meals Ordered

Lunch

Any adventure Horse riding/ River crossing Rafting etc. & entrance fees for any Garden
/Monument/ Museum.

Anything not specifically mentioned under the head “Prices included”.

Medical & Travel insurance

Tips, Laundry, Phone Calls.

Any Kind of Drinks (Alcoholic, Mineral, Aerated)

GST

Additional costs due to flight cancellation, road blocks etc. Cost incidental to any change in
the itinerary/ stay on account of flight cancellation due to bad weather, ill health, roadblocks
and/or any factors beyond control.

Things to carry:

e Mobile phone with appropriate Sim card, Power Bank

e Along with your necessary clothing and toiletries carry Woolens, Sweater, Shawls, Hand sanitizer,
cap, sports shoes, Umbrella, Small Portable Oxygen Cylinder available at Gaurikund, camera etc.

e If you are on any medication, carry sufficient stock of the medicines with prescription

INSTRUCTIONS FOR KEDARNATH:

>

>
>

>

In case flight is getting delayed due to NOTAM/delayed clearances/bad weather etc., we shall convey
to the passengers in advance, so that they may report according to the delayed timings.

Passengers will be ferried to Kedarnath Dham for darshan in a shuttle services flight by 0630 Hrs.
After being ferried to Kedarnath ji, passengers will be allowed maximum 02 hours for the darshan.
Once the darshan is done, we bring down the passengers to Sersi.

We depart from Sersi after breakfast, by 0930 Hrs.

BAD WEATHER & FORCE MAJEURE DISCLAIMER:

Flying in hills are subject to bad weather, and many Force Majeure factors like delayed Air Traffic
Clearances/Permissions, VVIP movements, valley flying by Indian Air Force (NOTAM), sudden occurrence of
technical

snag in aircraft, illness of flying crew or late reporting of the passengers at the helipads, among others.
Therefore, passengers must be prepared to face any eventuality and inconvenience in case of such scenarios.



Any donations, tips and porter charges will be borne by the passengers.

AADHAR Card copies are to be shared by all Indian passengers, & passport in case of foreign nationals.
Network connectivity at Badrinath is very poor. BSNL & Jio are the main telecom services that work in these
regions mostly, but not always. However, our staff shall be with the passengers for assistance at all times.

All temples in Chardham sector are located at high altitude; therefore passengers are advised to carry
medication during travel. Also, they are advised to carry heavy woollen clothing with them, because during
evenings & nights, the temperature can drop drastically.

MEDICAL EMERGENCIES:

We will not be liable for any medical emergency on the ground to the passengers. Therefore, in your own
interest, passengers are hereby advised to kindly consult a doctor and get medical check-up done before
commencing the yatra. Medical check-up is mainly required if a passenger has any medical ailment or condition.

BAD WEATHER & FORCE MAJEURE POLICIES:

>

Where bad weather, technical snags or any force majeure reason beyond our control results in the
cancellation of your flight being delayed or cancelled, We will not be liable in any way for the cancelled
or delayed flight. However, refund will be given to clients as per our refunds policy. Any kind of
inconvenience caused because of cancellation of flights is beyond the control of the operator. No
compensation or reimbursement for accommodation, transportation, meals or any other extra travel
expenses done by the passengers shall be offered in the event of cancellation of a flight.

In case tour departure does not take place from Sersi/Phata as per the scheduled departure timing due
to above reasons, our team will propose the possible revised itinerary within our package duration, but
without any extension of timings.

In case flying does not take place during the entire day, tour will be considered as cancelled & full
refund as per our policies will be made.

In case the passengers would like to consider taking the tour on the next available date, a fresh
booking can be made for the same. Our team will propose the available options to the passengers.

The balance/unutilized amount against previous booking can be adjusted against the fresh booking.
And any extra costs that would be accruing will have to be borne by the passengers.

In case the tour departs from Sersi/Phata as per schedule but gets disrupted, while the tour is ongoing,
our team will propose the possible revised itinerary within the scheduled package duration, but
without any extension of timings.

Any extension, proposed by the passengers, in the package will only be considered at an extra cost and
subject to operational viability.

Additional night halt charges will be payable by the passengers to hotels on direct payment basis, when
they get stuck for additional nights due to bad weather/force majeure reasons.

Any increase in government levies or taxes, after the confirmation of booking, will be extra chargeable
to the passengers. Payment against the same will have to be made before the commencement of tour.

OUR BANK ACCOUNT DETAIL



1). STATE BANK OF INDIA

BENEFICIARY NAME SKYVIBE TRAVELS PVT LTD.

BANK ACCOUNT NO 41314955257

IFSC CODE SBIN0009746

BANK NAME STATE BANK OF INDIA

BRANCH CHHAPRA ROAD NAVSARI

|

2). INDUSIND BANK

BENEFICIARY NAME SKYVIBE TRAVELS PVT LTD

BANK ACCOUNT NO 259431635472

IFSC CODE INDB0000702

BANK NAME INDUSIND BANK

BRANCH FARIDABAD

PAYMENT POLICY

e All payments towards the tour cost must be made by the customer to the company in
accordance with the procedure and time frame mentioned herein below.

Days before departure* Package amount to be paid
20 days 100% of holiday cost

21-35 days 75% of land cost

36-79 days 50% of land cost

80 days 25 % of land cost

*Working days

CANCELLATION POLICY

Days before departure* Package amount to be paid
10 days 100% of holiday cost

11-25 days 50% of land cost

26-39 days 25 % of land cost

Date of booking to 40 days Charges of Rs 3,000 per person

*Working days

OTHER IMPORTANT INFORMATION AND TERMS & CONDITIONS

» Please note that breakfast is not available on the day of check in. the number of breakfast will be
same as the number of nights’ accommodation.

» The tour cost may shuffle as per the hotel and Car availability. But all sightseeing will remain same



This is purely an individual itinerary designed especially for given number of passengers; any
increase or decrease in total number of passengers will lead to re-costing.

This is proposed service costing. We are not holding any confirmed vehicle & hotel reservations
for your travel. The same is subject to availability at the time of booking. It’s possible at the time
of confirmation the prices may vary.

All places sightseeing and orientations are subject to given by car driver.
Any activity/sightseeing cannot done twice

Any changes / deviations must be given in writing 10 days prior to the tour and will be subject to
availability.

In All Hotels Base category rooms are allocated for the stay, In case of up gradation it will be
charged. In case of non-availability of rooms at the hotel mentioned, we shall provide alternative
hotels of similar category

Most of the hotels in the region do not have elevators and guests would have to use stairs to
reach their rooms, Check in Check out 12.00 noon at all hotels.

Fixed menu/buffet meals will be provided at the hotels

Per person rates (Rs) are usually applicable on 2 persons staying together sharing the same room,
unless specified otherwise

The hotels and services as mentioned in the itinerary are subject to confirmation.

Your drivers come from remote places and are not as educated as you. You are therefore
requested to be soft spoken and gentle with them

If a vehicle is used for shopping, visiting markets and restaurants, there will be extra charges

During the period of May to August, there is lot of rush/traffic jams in the sector. Please be
patient at the time of check-in/sightseeing

Guests need to pay directly for any activities they opt like rafting, Hores ride etc.

It is advisable to travel light with minimum baggage of one piece per person. All the luggage is
stored on the overhead carriers and sometimes on the back seats of the vehicle depending on the
space

All disputes pertaining to the tour & travel conducted by the company & any claim arising there —
under shall be subjected to Delhi Jurisdiction only.

Every passenger is traveling on his own responsibility. The company will not be responsible for
any loss of luggage or any accidents. We are not responsible for theft or damage to your luggage.

Refund on cancellation strictly depends upon the concerned Supplier’s or hotel's cancellation
policy. The cancellation charges applicable will be as per the Supplier’s or hotel’s cancellation

policy.
Any Medical/rescue evacuation due to mishaps.

The supplier reserves the right to change/modify or terminate the offer at any time at its own
discretion and without any prior notice.



> In case of force majeure events or strikes or bandhs, or any happening which is beyond the
control of SKYVIBE TRAVELS PVT LTD, best measures will be made to provide you with an
alternative arrangement. However, we will not be held responsible for the shortening of your
itinerary due to such uncontrollable reasons.




